Day Habilitation
Individual Satisfaction Surveys

Results AY 2018

Number of surveys from individuals:  36/38 (2 refusals).  95% response rate. The questions were rewritten this year to make it easier for our participants to understand. We reduced the number of questions to four. AY2018 responses elicited a 4-10% increase in positive responses from AY2017.

Question 1:  I like The Arc’s Day Hab program.
 
 Yes -33 (91%)       Usually -1 (3%)      Sometimes -1 (3%)      Usually No -1 (3%)

Question 2:  Staff help me learn new things. 

Yes -35 (97%)        Usually -1 (3%)       Sometimes-0                Usually No-0

 Question 3: Staff is nice to me. 

Yes -35 (97%)        Usually-0	     Sometimes-0                  Usually No-1 (3%)

[bookmark: _GoBack]Question 4: I have choices 

 Yes -32 (89%)      Usually-2 (5.5%)   Sometimes-2 (5.5%)     Usually No-0


The Day hab participants did not comment too much during these surveys. Pictures, signs and devices were offered to help answer questions. We work regularly with our speech therapist to assist with the receptive and expressive communication. 
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