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Insurance Coverage for Autism Treatments
in Massachusetts: Overview and FAQs

Overview

The passage of two laws in Massachusetts over the last decade has expanded access to
insurance coverage for autism treatment. ARICA (An Act Relative to Insurance Coverage
for Autism), a law passed in 2010, requires private health insurers in Massachusetts to
provide coverage for the diagnosis and treatment of Autism Spectrum Disorder. The
Autism Omnibus Bill, passed in 2014, expanded coverage for autism treatment under
MassHealth.

People have many different types of health insurance. The autism treatment coverage
under your plan depends on the type of insurance you have. Itis important to understand
the type of insurance you have, what autism treatment coverage your insurance is
required to have under Massachusetts (or federal) law, and what options you may have
for expanding your current coverage.

Below is an overview of the various types of health insurance you may have:

e Public —This is insurance coverage through MassHealth (Massachusetts Medicaid
Program), or Medicare. There are many different types of MassHealth coverage.
Eligibility for MassHealth, and the type of MassHealth, is determined by several
factors, including income, age, and special circumstances (including having a
disability). A person must be a Massachusetts resident to be eligible for
MassHealth. U.S. citizenship is not required, but immigration status is a factor in
determining what type of MassHealth a person is assigned. People with disabilities
are usually eligible for MassHealth regardless of income, but they may be charged
a premium if the household income is above a certain level. A person can be
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eligible for MassHealth, even if they have other insurance.
e Private — Most private employers offer health insurance to their employees, but
there are important differences between the 2 most common types of employer-

sponsored plans:

0 An employer may purchase health insurance from an insurance company

on behalf of its employees. Under this arrangement, the insurance

company is directly responsible for covering the health care costs of the
employee (and the employee’s family, in the case of family coverage). This
is referred to as a “fully funded” plan (sometimes called a “fully insured”

plan). Fully funded plans from Massachusetts insurers are regulated under
Massachusetts law and are subject to ARICA.
0 An employer (usually a large employer) may pay directly for its employees’

health care costs, rather than buying policies from an insurance company.

This is referred a “self-funded” plan. Self-funded plans are subject to

federal laws, but not to state laws like ARICA. Although these plans are not
required to follow the mandates in ARICA, a majority of them do include
some coverage for autism treatments. Employers that set up self-funded
plans often hire an insurance company to handle administrative functions
(such as claims processing).
Which type of plan you have may not be immediately obvious. For example,
employees with fully funded and self-funded plans can have identical looking insurance
cards (i.e., a United Healthcare card, with the same co-pays, deductibles, etc.).

e Other types of private plans:
0 Massachusetts state employees, and some municipal employees, receive
their private insurance through the Group Insurance Commission (GIC). All
GIC plans are subject to ARICA.
0 The Massachusetts Health Connector sells many types of plans. Only some
of these plans, Unsubsidized Qualified Health Plans (QHP’s), are subject to
ARICA.



Autism Treatment coverage, (including ABA therapy) under different plans

Type of Plan Coverage | Notes:
MassHealth YES ABA is covered under MassHealth
Standard, CommonHealth, and Family

Assistance. Age limits apply.

Private Fully funded YES Out of State plans may have different
coverage.
Private Self-funded Maybe Contact your plan, or your HR
Department
State employees (GIC) YES
Connector QHP YES

Where do | start?

1. Determine what type of coverage you have. The Autism Insurance Resource
Center’s “Am | Covered” (https://amicovered.disabilityinfo.org/) is an online tool

that can help.

2. Make a list of the autism treatments you need. Insurance only covers treatments
considered to be “medically necessary.” A person with autism may need
additional services and supports that are not covered by insurance.

3. Figure out if your insurance covers the treatment you need.

4. If the treatment is covered, determine what your out-of-pocket costs are
(deductibles, co-pays, etc.). These can vary a great deal, from zero out-of-pocket
cost, to thousands of dollars. Note that most policies also have an “out of
pocket maximum” cost. (Usually about 2x the deductible). Once this cost is met,
there are no additional co-pays, etc. for the rest of the year.

5. If you have private insurance, and it either doesn’t cover the treatments you
need or you want assistance with the out-of-pocket costs, you may want to
consider applying for MassHealth CommonHealth as secondary insurance.
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Frequently Asked Questions

Can a person have both private insurance and MassHealth? If so, which plan will be
primary?

Yes, people can have private insurance and MassHealth. Private insurance will always be
primary.

My child has private insurance through my employer and MassHealth as a secondary
insurance. But my providers have difficulty dealing with the private insurance company.
Can | drop this and just keep my child on MassHealth?

No. MassHealth is always the “payer of last resort.” A family CANNOT choose to drop their
child from private insurance and rely solely on MassHealth.

Can | purchase a policy from the Health Connector that will provide access to ARICA
benefits?

Yes, but it has to be an UNSUBSIDIZED plan (referred to as a “Qualified Health Plan” or
“QHP”). Note: Such plans can usually be purchased only during an open enrollment
period.

Is MassHealth free for all people with disabilities?
No. Until the person turns 19, the premium is determined by family income. For those
19 and older, the premium is based on the applicant’s income.

Does MassHealth cover ABA the same way ARICA does?
Yes, except that MassHealth only covers ABA until age 21, whereas ARICA has no age
limit.

Is a person required to have MassHealth to get ABA co-pays covered under ARICA?
Yes.

Does MassHealth coverage expire?

No, but MassHealth periodically reviews the eligibility of covered persons. When
MassHealth contacts you asking for updated information, it is critical that you respond in
order to avoid the termination of MassHealth coverage.



Additional Information and Fact Sheets

ARICA Fact Sheet

Accessing ABA through Insurance

MassHealth ABA Coverage

Getting help covering Co-Pays, Deductibles and other Co-Insurance

MassHealth CommonHealth
Finding an ABA Provider
Health Insurance Information for Adult Disabled Dependents

Insurance Denials and Appeals

For further information, contact an information specialist at 774-455-4056 or e-mail us
at info@disabilityinfo.org.

The current version of each fact sheet is available on our website, massairc.org.
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ARICA Fact Sheet

What is ARICA and what does it do?

ARICA (An Act Relative to Insurance Coverage for Autism) is a law requiring private health
insurers in Massachusetts to provide coverage for the diagnosis and treatment of Autism
Spectrum Disorder (ASD).

What types of policies does ARICA cover?

This law applies only to certain types of health care policies, so it is important to know the
type of policy you have. Private insurers (including fully funded plans obtained through an
employer), the state plan that covers state employees and retirees, hospital service plans,
and HMOs are all required to comply with the ARICA mandate. Some employers have
“self-funded” plans, which are not subject to ARICA, but instead are regulated under
federal law. However, a majority of “self-funded” plans in Massachusetts have elected to
cover autism treatments. For more information, refer to our Fact Sheet “Accessing ABA

through Insurance.”

How can | find out if | have coverage for autism therapies?

If you have insurance through your employer, ask Human Resources whether your policy is
self-funded. If you have a self-funded plan, ask who you should contact to get specific
information about the coverage for autism therapies.

What if my employer’s self-funded plan won’t cover the autism therapies | need?

You can advocate for expanding coverage of autism therapies under the employer’s self-
funded plan. If the employer’s self-funded plan will not provide coverage for therapies,
there are options for obtaining coverage through insurance available from MassHealth
and/or the Health Connector. Our Center can help you to advocate with your employer
to expand its coverage for autism therapies and, if necessary, advise you on alternative
ways to access coverage. Important: If a child is transitioning out of Early Intervention
and will need coverage for services, such as ABA, under insurance, it’s important to plan
for this change well before the child turns 3, as some of insurance options can only be
accessed during specific enrollment periods.
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Is MassHealth subject to ARICA?
ARICA applies only to state-regulated private insurance, but MassHealth covers many of the

same treatments:

MassHealth Standard and MassHealth CommonHealth cover Applied Behavior
Analysis (ABA) therapy for children under age 21, while MassHealth Family
Assistance provides coverage until the child turns 19. Prior authorization is
required.

MassHealth may cover co-pays and deductibles for ARICA-mandated treatments
covered by private insurance.

The Premium Assistance Program can help subsidize the purchase of private
insurance policies and policies through the Connector that will cover ARICA.
Families covered by MassHealth with children under age 9 can also apply for the
Massachusetts Children’s Autism Medicaid Waiver through the Massachusetts
Department of Developmental Services (DDS). Note: this is a limited program, with
specific application windows; check with DDS for more information.

Consumers can access other services for emotional and behavioral issues through
the Children's Behavioral Health Initiative (CBHI).

Are there age, service, or dollar limitations to the amount of the coverage under ARICA?
No. There are no age limits. Per ARICA “The diagnosis and treatment of Autism Spectrum

Disorders is not subject to any annual or lifetime dollar or unit of service limitation on coverage

which is less than any annual or lifetime dollar or unit of service limitation imposed on coverage

for the diagnosis and treatment of physical conditions.”

What treatments are covered under ARICA?

The law covers the following care prescribed, provided, or ordered for an individual

diagnosed with one of the Autism Spectrum Disorders by a licensed physician or a licensed

psychologist who determines the care to be medically necessary:

Habilitative or Rehabilitative Care — this includes professional, counseling and
guidance services and treatment programs, including but not limited to applied
behavior analysis supervised by a board-certified behavior analyst, that are necessary
to develop, maintain and restore, to the maximum extent practicable, the functioning
of an individual.

Pharmacy care — medications prescribed by a licensed physician and health-related
services deemed medically necessary to determine the need or effectiveness of the
medications, to the same extent that pharmacy care is provided by the insurance
policy for other medical conditions.

Psychiatric care — direct or consultative services provided by a psychiatrist licensed in
the state in which the psychiatrist practices.

Psychological care — direct or consultative services provided by a psychologist
licensed in the state in which the psychologist practices.

Therapeutic care — services provided by licensed or certified speech therapists,
occupational therapists, physical therapists, or social workers.
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Are Social Skills Groups covered?
Yes, so long as they are deemed to be “medically necessary.”

How are educational services affected?

ARICA does not affect educational services provided under an IFSP, IEP or ISP. Insurers are not
required to pay for in-school services. Conversely, schools may not require parents to access
private insurance for services that a child is entitled to receive through school. Additional
information can be found on the Administrative Advisory SPED 2012-1-The Autism Insurance

Law (pdf).

For further information, contact an information specialist at 774-455-4056 or
email us at info@disabilityinfo.org.

This fact sheet and other important information is available at our website,
http://massairc.org/.
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